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Hong Linh, ngdy 28 thang 02 nam 2024

Sé: 335 [UBND-VH
\(/v trién khai thyc hién nhan thong bao
két qua xtr Iy DVCTT qua tai khoan Zalo

Kinh gtri:
- Phong VHTT; Van phong HDND - UBND;
- Trung tam Hanh chinh cong thi x3;
- UBND céc phuong, xa.

Pé dam bao thuan loi trong viéc tuyén truyén, ndng cao nhan thirc vé
chuyén doi sb va cai cach hanh chinh trén dia ban; hién nay, Trung tdm Cong
b&o - Tin hoc tinh phéi hop v6i1 cac don vi ¢6 lién quan da hoan thién chirc nang
thong béo két qua tiép nhan, xtr 1y dich vu cong tryc tuyén dén cong dan thong
qua tai khoan Zalo OA “Hanh chinh cong tinh Ha Tinh”. Dé trién khai c6 hiéu
qua tinh nang nay, UBND thi xa yéu cau:

1. Trung tdm Hanh chinh cong thi x3; Bo phan tiép nhéan va tra két qua cac
phuong, xi: T6 chirc niém yét md QR va bang hudéng dan sir dung tinh ning
thong bao két qua giai quyét TTHC qua tai khoan Zalo dén nguoi dan, doanh
nghiép khi dén giao dich thu tuc hanh chinh (C6 mi QR va huéng dan kém theo).

2. Phong Vin hoa va Thong tin phdi hop voi Vian phong HDND - UBND
thi xa hudng din UBND cac phuong, xi ting cudng tuyén truyén, huéng dan
nguoi dan, doanh nghiép két ndi, theo ddi tai khoan Zalo OA: “Hanh chinh cong
tinh Ha Tinh” dé nhan thong tin vé trang thai xtr Iy khi giri hd so truc tuyén trén Hé
thong thong tin giai quyét thu tuc hanh chinh cua tinh.

3. Cac phong, ban, co quan, don vi, truong hoc va UBND cac phuong, xa:
Quaén triét can bd, cong chire, vién chirc, ngudi lao dong va van dong Nhan dan két
ndi, theo doi tai khoan Zalo OA “Hanh chinh cong tinh Ha Tinh” dé cap nhat
thong tin vé dich vu cong truc tuyén va két qua giai quyét TTHC cua tinh Ha
Tinh va thi xd Hong Linh.

Nhén duoc Cong vin, yéu cau cac phong, don vi va UBND céac phuong,
xa nghiém tac thuc hién./. 7.

Noi nhén: TM. UY BAN NHAN DAN
“Nhwteén, KT. CHU TICH

- SO Thong tin va Truyén thong Ha Tinh; = . :

- Trung tdm Céng b&o - Tin hoc tinh; (b/c)
- Trung tdm Phuc vu Hanh chinh c6ng tinh;

- Thuong tryc: Thi uy, HDND thi x4;

- Chu tich, cac PCT UBND thi x4;

- Cac phong, ban, co quan, don vi;

- Ban chi dao Chuyén ddi s6 thi x4;

- T Cong tac Dé an 06 thi xa;

-Luu: VT, VHTT.

Tran Xuan Duc
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HUONG DAN SU DUNG CHU'C NANG NHAN THONG BAO
TRANG THAI XU LY HO SO TRUC TUYEN
TREN UNG DUNG ZALO

(Tai liéu danh cho céng dén, t6 chire givi ho so triec tuyén)
Dé nhan dugc théng béo ty dong céc trang thai xir Iy khi giri hd so truc tuyén
trén Hé théng thdng tin giai quyét thu tuc hanh chinh cuaa tinh, Cong dan t6 chic phai

c6 mét sb dién thoai da ding ky st dung Zalo.
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Budc 1: Chon biéu tuong @ trén dién thoai thdng minh dé truy cap vao tng dung
Zalo.
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Budéc 2: Tai 6 tim klem cong dan nhap noi dung “Hanh chlnh ong tinh Ha Tinh”

dé tim kiém, man hinh hién thi két qua nhu sau:
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Buwéc 3: Bam chon vao biéu tuong Q V6i noi dung “Hanh chinh cong tinh Ha
Tinh” = bam chon “Quan Tam”

ittel = 14:47

Hanh chinh cong tinh Ha Tinh

Hanh chinh céng tinh Ha Tinh @ |
Co Quan Nha Nudc
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Quan tam

Sé 02A, duding Nguy&n Chi Thanh, Thanh Tinh,
Ha Tinh

&, 02393737888

() Bang md cua - Oéng cda Iac 17:00

&5 http:/tthec. hatinh.gov.vn

OFFICIAL ACOUNT "HANH CHINH CONG TiNH HA
TINH" cung c8p théng tin vé thi tuc hanh chinh va...

Xem thém

Dich vu

Budc 4: Sau khi bam chon “Quan tdm”, cong dan nhan duoc théng bao tir nhém
“Hanh chinh céng tinh Ha Tinh” trén tng dung Zalo véi ndi dung nhu sau:
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Q Chao ming Ong/bé da truy cap trang
"HANH CHINH CONG TINH HA TINH
trén Zalo.

D&y |4 trang cung cdp thong tin vé thu
tuc hanh chinh thudc thdm quyén giai
guyét cuia tinh Ha Tinh, )

ng ba st dung MENU dé ndp hd sd,
tra cu, lién hé... hodc phan 4nh, kién
nghi vé qué hen, thai d6 nhiing nhidu,
phién ha cla cén bd cbng chure. Vui
long dé lai tin nhdn, chuing tdi s& phan
héi s6m nhat. Xin cam on!
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Bwéc 5: Khi guri ho so truc tuyén, cong dan, to chic nhap chinh xéc sé dién thoai st
dung Zalo di quan tim nhom “Hanh chinh céng tinh Ha Tinh” vao form tiép nhan
hd so & truong thong tin s6 dién thoai ngudi nop:

Thong tin ngudi nop

Ho tén ngwdi nép : | Nguyén Anh Tuan SoCMND: (") 036097017416
L : 2
I S6 dign thogi : (*) [ 0976362918 ] Dia chiEmail :  ntuan@gmail com
Dia chi lién h¢ : (") | Hoang Mai - Ha Nai Diaban:  Chon dia ban =z
Thong tin chi ho so
Ho tén chi hd sor: (*) | Nauyén Anh Tuan S6CMND: (") 036097017416
$6 dién thoai : } 0976362918 Dia chi Email :  ntuan@gmail com
Dia chi: (%) ‘ Hoang Mai - Ha N& Diaban: Chon dis ban =z

7 —rT> R  Egr e P - £
diu kién kinh doanh duoc thude tham quyén cia S& Y 18 s& ban budn thudc,

u lam thudic, cor s& bén 18 thudc bao gbm nha thufc, qudy thude, 1 thudc tram y té x3, co s& chuydn bén
bu, thude dugre lidu, thube cb truyén)

Néidung: |Didu chinh Gidy chimg nhin
‘ nguyén
| 18 dugc

Nhan tra ho so qua buu dién

GiA hd so qua by | Khang v Nhin két qué qua  Khang v
dién : bwu dién :

Théng bao qua SMS

Guri thong bao qua | Khing v
SMS:

Thanh phén hé so chd o 181 180 ch! 0ao pbm cic aink dgng fie dan, word, exce! vd par
« Tu cap nhat b gidy ¥ da s6 hoa

Tén thanh phan Tép dinh kem

Bon @& nghi Didu chinh Gidy chimg nhin i iéu kién kinh doanh duoc, theo [ cnon nedll Chon c6 s3n@ Ky NEAC # Ky 60Ky simlill Kho s6 hoa
méu BM.DP.08 01 x

BM.DP.05.01.doc

Ban sao c6 chdmg thigc Chimg chi hanh ngt\é duoe abi vo céc redmg hop s e oy 2 2333
thay 651 vi trf cdng viéc y6u cdu phai cb Chimg chi hanh nghd duorc [ Cnon fiedll Chon c6 sAn Ky NEAC # Ky s60 Ky similll Kno s6 héa

Buwéc 6: Trong cac trudng hop: Ho so dwoc tiép nhan; co quan chuyén mén Yéu ciu
thanh toan phi, 1& phi hoic Hé so ¢é két qua xir Iy thi ngudi dan s& nhan dugc théng

béo ty dong cta nhom “Hanh chinh céng tinh Ha Tinh” trén tng dung Zalo nhu sau:

@ Hé thdng giai quyét TTHC tinh Ha Tinh yéu cau thu phi ho sa: H27.37-240219-1001.
S6 tién: 1.000.000.

Vui long thanh toan tai dia chi: https://dichvucong.hatinh.gov.vn/portaldvc/KenhTin/thanh-toan-new.aspx?mahoso=H27.37-240219-1001

09:16
Hé théng giai quyét TTHC tinh Ha Tinh da ti€p nhan ho so H27.37-240219-1001. Ngay hen tra: sau 9 gid 9 pht, ngay 26/02/2024

Hé théng giai quyét TTHC tinh Ha Tinh théng bao ho sa: H27.37-240219-1001 da giai quyét xong.

09:41
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MA QR TRUY CAP TAI KHOAN ZALO “Hanh chinh céng tinh Ha Tinh”

£

Hanh chinh cong tinh Ha Tinh
Tai khoan OA

M& Zalo bam nit quét QR B2 dé quét quan tam

Dé truy cap tai khoan Zalo “Hanh chinh céng tinh Ha Tinh”,
vui 10ng mé Zalo, bAm nit quét QR, sau d6 badm nat “Quan tim”
dé nhan cac thong tin lién quan dén tinh hinh xt Iy dich vu cong truc tuyén
trén dia ban tinh Ha Tinh
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